Phoenix-Glendale Dial-A-Ride

5850 West Glendale Aveunue
Glendale, AZ 85301

Chief Executive Officer: James A. Book.

Director, Transportation

(602)930-2940 System Wide Information M odal I nformation ID Number: 9034
General Information Financial Information Characteristics Demand
. Response
. Operatina Expense $1.124.378
Urbanized Area (UZA) Statistics - 1990 Census Sour ces of Oper ating Funds Expended Capital Funding 7,063
Phoenix, AZ Passenger Fares $65,771 | Annual Passenoer Miles 391,578
Square Miles 741 Loca Funds 0 | Annual Vehicle Revenue Miles 267,160
Population 2,006,239 State Funds 1,011,080 | Annua Unlinked Trips 65,263
Population Ranking Out of 405 UZ# 14 Federal Assistance 5. Average Weekday Unlinked Trips 262
Other Funds 0 | Annua Vehicle Revenue Hours 18,300
Total Operating Funds Expended $L,124,378 | Fixed Guideway Directional Route Miles N/A
Service Area Statistics Total Fleet 15
Square Miles 53 Average Fleet Aoein Years 31
Population 182,000 Summary of Operating Expenses Vehicles Operated in Maximum Service 12
Salaries/Wages/Benetits $921,037 | Peak to Base Ratio N/A
Service Consumption Materials & Supplies 94,579 | Percent Spares 25%
Annual Passenger Miles 391,578 Purchased Transportation 0
Annual Unlinked Trips 65,263 Other Operating Expenses 108,762 | Performance M easur es
Average Weekday Unlinked Trips 262 Total Operating Expenses 174,
Average Saturday Unlinked Trips 0 Service Efficiency
Average Sunday Unlinked Trips 0 Reconciling Cash Expenditures $503,909 | Operating Expense/Vehicle Revenue Mile $4.21
Operating Expense/V ehicle Revenue Hour $61.44
Service Supplied
Annual Vehicle Revenue Miles 267,160  Sourcesof Capital Funds Expended Cost Effectiveness
Annual Vehicle Revenue Hours 18,300 Local Funds $0 | Operatina Expense/Passenaer Mile $2.87
Total Fleet 15 State Funds 0 | Operating Expense/Unlinked Passenaer Trip $17.23
Vehicles Operated In Maximum Serv 12 Federal Assistance 57,063
Base Period Requirement 0 Total Capital Funds Expended ) Service Effectiveness
Unlinked Passenger Trips/Vehicle Revenue M 0.24
Unlinked Passenger Trips/Vehicle Revenue H 3.57
Vehicles Operated In Maximum Service Uses ot Capital Funds
Demand Response
Directly Purchased Rolling Facilities ; i ;
Operated Transportation Stock  and Other Total Operating Expense Per Operating Expense Per Passenger Trips Per
Demand Response 12 0 Demand Respon 0 $57,063 $57,063 Vehicle Revenue Mile Vehicle Revenue Mile
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Source: 1996 National Transit Database




