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CAUTION: Extensive efforts have been made to assure the quality of information contained in this report. It is
impossible, however, to achieve complete accuracy and consistency of the reported data. In addition, the reported
data do not include all relevant information generally necessary to explain apparent differences in performance
(e.g., information related to work rules, topography, climate, and unusual events such as strikes and service start-
ups). Users of this report, therefore, should be careful not to draw unwarranted conclusions based solely on the
data contained herein.
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For information about National Transit Database publications and seminars see FTA's Home Page at:
http://www.fta.dot.gov

or
visit the National Transit Database web site:

http://www.NTDProgram.com




Transit Profiles

0001  King County Department of Transportation - Metro Transit Division
0002 Spokane Transit Authority

0003 Pierce County Transportation Benefit Area Authority
0005 Everett Transit

0006 Yakima Transit

0007 Lane Transit District

0008 Tri-County Metropolitan Transportation District of Oregon
0011  ValleyRide

0012 Municipality of Anchorage - Public Transportation Department
0016  Community Urban Bus Service

0019 Intercity Transit

0020 Kitsap Transit

0021  Whatcom Transportation Authority

0022 City of Pocatello - Pocatello Regional Transit

0023 City of Seattle - Seattle Center Monorail Transit
0024 Clark County Public Transportation Benefit Area Authority
0025 Salem Area Mass Transit District

0028 Pierce County Ferry Operations

0029 Snohomish County Transportation Benefit Area Corporation
0033 Senior Services of Snohomish County

0034 Rogue Valley Transportation District

0035 Washington State Ferries

0040 Central Puget Sound Regional Transit Authority
0041 Alaska Railroad Corporation

0043 Link Transit

0044  Skagit Transit

0045 Fairbanks North Star Borough Transit

0046 South Metro Area Rapid Transit

1001  Rhode Island Public Transit Authority

1002 Manchester Transit Authority

1003 Massachusetts Bay Transportation Authority

1004 Brockton Area Transit Authority

1005 Lowell Regional Transit Authority

1006 Southeastern Regional Transit Authority

1007 Berkshire Regional Transit Authority

1008 Pioneer Valley Transit Authority

1013  Merrimack Valley Regional Transit Authority

1014  Worcester Regional Transit Authority

1016  Greater Portland Transit District

1017  Greater Hartford Transit District

1040 Southeast Area Transit

1042 Valley Transit District

1047 New Britain Transportation Company, Inc.

1048 Connecticut Transit - Hartford Division

1049 The Greater New Haven Transit District

1050 Greater Bridgeport Transit Authority

1051 Housatonic Area Regional Transit

1052 New Britain Transportation Company, Inc.

1053 Cape Ann Transportation Authority

1055 Connecticut Transit - New Haven Division

1056 Connecticut Transit - Stamford Division

1057 Norwalk Transit District

1061  Montachusett Regional Transit Authority
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Middletown Transit District

Greater Attleboro-Taunton Regional Transit Authority

Chittenden County Transportation Authority

The Regional Transportation Program, Inc.

Cooperative Alliance for Seacoast Transportation

Nashua Transit System

Casco Bay Island Transit District

Northeast Transportation Company, Inc.

City of Bangor - BAT Community Connector

Western Maine Transportation Services, Inc.

Connecticut Department of Transportation

Cape Cod Regional Transit Authority

Milford Transit District

Greater Hartford Ridesharing Corporation - The Rideshare Company
Capital District Transportation Authority

Broome County Department of Public Transportation

Niagara Frontier Transportation Authority

Chemung County Transit System

City of Long Beach

Metropolitan Suburban Bus Authority, dba: MTA Long Island Bus
MTA New York City Transit

City of Poughkeepsie

Dutchess County Division of Mass Transportation

CNY Centro, Inc.

Utica Transit Authority

New York Bus Tours, Inc., dba: New York Bus Service
Huntington Area Rapid Transit

Suffolk County Department of Public Works - Transportation Division
Port Authority Transit Corporation

Westchester County Department of Transportation

Metro-North Commuter Railroad Company, dba: MTA Metro-North Railroad
Liberty Lines Transit, Inc.

New Jersey Transit Corporation

New York City Department of Transportation

Transport of Rockland

Clarkstown Mini-Trans

Transportation Resources Intra-County for Physically Handicapped and Senior Citizens
Village of Spring Valley Bus

Putnam County Transit

Port Authority Trans-Hudson Corporation

Staten Island Rapid Transit Operating Authority, dba: MTA Staten Island Railway
MTA Long Island Rail Road

Regional Transit Service, Inc. and Lift Line, Inc.

Centro of Cayuga, Inc.

Liberty Lines Express, Inc.

Greater Glens Falls Transit System

Academy Lines, Inc.

Hudson Transit Lines, Inc.

Suburban Transit Corporation

New Jersey Transit Corporation-45

Monsey New Square Trails Corporation

Queens Surface Corporation

Monroe Bus Corportation

Tompkins Consolidated Area Transit

GTJC

Newburgh Beacon Bus Corporation

Rockland Coaches, Inc.

ii - 2004 Transit Profiles — All Reporting Agencies — Table of Contents



2155  Cumberland County Office on Aging

2158 T-Tran

2159  Atlantic Paratrans of NYC, Inc.

2160 Community Transit, Inc.

2161 DeCamp Bus Lines

2163 Lakeland Bus Lines, Inc.

2164 Leisure Line

2165 Olympia Trails Bus Company, Inc.

2166 Orange-Newark-Elizabeth, Inc.

2168 Trans-Hudson Express

2169 Trans-Bridge Lines, Inc.

2171 Private One of New York, LLC, dba: New York Airport Service
2172  Centro of Oswego, Inc.

2173  American Transit, Inc.

2175 Private Transportation Corporation

2177 Adirondack Transit Lines, Inc,

2178  Ulster County Area Transit

2179 Hendrick Hudson Bus Lines, Inc.

2180 Atlantic Express

2181 Roosevelt Island Operating Corporation

2182 Town of Highlands Dial-A-Bus

2183 Town of Monroe Dial-A-Bus

3001 Kanawha Valley Regional Transportation Authority
3002 The Tri-State Transit Authority

3006 Greater Richmond Transit Company

3007 Greater Roanoke Transit Company

3008 Greater Lynchburg Transit Company

3009 Petersburg Area Transit

3010 Lehigh and Northampton Transportation Authority
3011  Altoona Metro Transit

3012 Cambria County Transit Authority

3013  Erie Metropolitan Transit Authority

3014 Capital Area Transit

3015 Luzerne County Transportation Authority

3018 Red Rose Transit Authority

3019 Southeastern Pennsylvania Transportation Authority
3022 Port Authority of Allegheny County

3023 Beaver County Transit Authority

3024 Berks Area Reading Transportation Authority
3025 County of Lackawanna Transit System

3026  Williamsport Bureau of Transportation

3027 York County Transportation Authority

3030 Washington Metropolitan Area Transit Authority
3034 Maryland Transit Administration

3035 Ohio Valley Regional Transportation Authority
3036 Charlottesville Transit Service

3040 Annapolis Department of Transportation

3042 Washington County Transportation Department
3044 Westmoreland County Transit Authority

3048 Howard Transit

3050 G G and C Bus Company, Inc.

3051 Ride-On Montgomery County Transit

3054 Centre Area Transportation Authority

3055 Shenango Valley Shuttle Service

3057 Pennsylvania Department of Transportation
3058 City of Fairfax CUE Bus

3061 Mid Mon Valley Transit Authority
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3067 Access Transportation Systems, Inc.

3068 Fairfax Connector Bus System

3069 City of Danville Mass Transit System

3070 Potomac and Rappahannock Transportation Commission
3071 City of Alexandria - Alexandria Transit Company
3072 Transit Services of Frederick County

3073 Virginia Railway Express

3074 Harford Transit

3075 Delaware Transit Corporation

3076 James City County Transit

3078 Southwestern Pennsylvania Commission

3079 Fredericksburg Regional Transit

3080 Arlington Transit - Arlington County

3081  Loudoun County Commuter Bus Service - Office of Transportation Services
3083 Transportation District Commission of Hampton Roads, dba: Hampton Roads Transit
3085 Prince George's County Transit

3088 County Commissioners of Charles County, MD

4001 Chattanooga Area Regional Transportation Authority
4002 Knoxville Area Transit

4003 Memphis Area Transit Authority

4004 Metropolitan Transit Authority

4005 Asheville Transit System

4006  Wilmington Transit Authority

4007 Capital Area Transit

4008 Charlotte Area Transit System

4009 Fayetteville Area System of Transit

4011  High Point Transit

4012  Winston-Salem Transit Authority - Trans-Aid of Forsyth County
4014 Coast Transit Authority

4015 City of Jackson Transit System

4017 Lexington Transit Authority

4018  Transit Authority of River City

4019  Transit Authority of Northern Kentucky

4021  Albany Transit System

4022 Metropolitan Atlanta Rapid Transit Authority

4023 Augusta Richmond County Transit Department
4024 Metra Transit System

4025 Chatham Area Transit Authority

4026 Manatee County Area Transit

4027 Pinellas Suncoast Transit Authority

4028 Lee County Transit

4029 Broward County Mass Transit Division

4030 Gainesville Regional Transit System

4031 Lakeland Area Mass Transit District

4032 County of Volusia, dba: VOTRAN

4034 Miami-Dade Transit

4035 Central Florida Regional Transportation Authority
4036 City of Tallahassee

4037 Board of County Commissioners, Palm Beach County, PalmTran, Inc.
4038 Escambia County Area Transit

4040 Jacksonville Transportation Authority

4041 Hillsborough Area Regional Transit Authority

4042 Birmingham-Jefferson County Transit Authority
4043 Metro Transit

4044 Montgomery Area Transit System

4045 Tuscaloosa County Parking and Transit Authority
4046 Sarasota County Area Transit
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4047  Athens Transit System

4051 Chapel Hill Transit

4053 Greenville Transit Authority

4054  Johnson City Transit System

4056 Pee Dee Regional Transportation Authority

4057  Jackson Transit Authority

4058 City of Rome Transit Department

4063 Space Coast Area Transit

4068 Northwest Alabama Council of Local Governments
4070 Puerto Rico Ports Authority

4071  City of Huntsville, Alabama - Public Transportation Division
4073 Lee-Russell Council of Governments

4074 Pasco County Public Transportation

4077 South Florida Regional Transportation Authority
4078 Cobb County Department of Transportation Authority
4080 Kingsport Area Transit System

4082 Douglas County Rideshare

4085 Bay County Council On Aging Bay Coordinated Transportation
4086 Metropolitan Bus Authority

4087 Durham Area Transit Authority

4088 Spartanburg County Transportation Services

4092 Clarksville Transit System

4093 Greensboro Transit Authority

4094 Puerto Rico Highway and Transportation Authority
4097  Council on Aging of St. Lucie, Inc.

4099 Autauga County Commission

4100 Santee Wateree Regional Transportation Authority
4101  Spartanburg Transit System

4102 Waccamaw Regional Transportation Authority
4103  Wiregrass Transit Authority

4104 Indian River County Council on Aging, Inc.

4105 Department of Transportation and Public Works
4108 Research Triangle Regional Public Transportation Authority
4110 Charleston Area Regional Transportation Authority
4113  Council on Aging of Martin County, Inc.

4120 SunTran

4127 Polk County Transit Services Division - Polk County Board of County Commissioners
4128 Okaloosa County Board of County Commissioners
4129 Charlotte County Transit Division

4130 Macon-Bibb County Transit Authority

4134 Advanced Transportation Solutions, LLC

4135 Georgia Regional Transportation Authority

4138 Gwinnett County Board of Commissioners

4141  Central Midlands Regional Transit Authority

4142  City of Canton Transit

4143 Town of Cary

4148  Tri-County Community Council, Inc

5001 City of Appleton - Valley Transit

5002 Green Bay Metro

5003 Kenosha Transit

5004 LaCrosse Municipal Transit Utility

5005 Madison Metro Transit System

5006 Belle Urban System - Racine

5008 Milwaukee County Transit System

5009 Oshkosh Transit System

5010 Metro Regional Transit Authority

5011  Stark Area Regional Transit Authority
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5012 Southwest Ohio Regional Transit Authority

5015 The Greater Cleveland Regional Transit Authority
5016 Central Ohio Transit Authority

5017 Greater Dayton Regional Transit Authority

5019 City of Middletown - Middletown Transit System
5020 Springfield City Area Transit

5021 Portage Area Regional Transportation Authority
5022 Toledo Area Regional Transit Authority

5024 Western Reserve Transit Authority

5025 Duluth Transit Authority

5026 City of Moorhead Transit

5027 Metro Transit

5028 St. Cloud Metropolitan Transit Commission

5029 Bay Metropolitan Transit Authority

5030 Battle Creek Transit

5031  Suburban Mobility Authority for Regional Transportation
5032 Mass Transportation Authority

5033 Interurban Transit Partnership

5034 City of Jackson Transportation Authority

5035 Kalamazoo Metro Transit System

5036 Capital Area Transportation Authority

5037 Muskegon Area Transit System

5038 Niles Dial-A-Ride

5039 Saginaw Transit Authority Regional Service

5040 Ann Arbor Transportation Authority

5041 City of Anderson Transportation System

5042 East Chicago Transit

5043 Metropolitan Evansville Transit System

5044 Fort Wayne Public Transportation Corporation
5045 Gary Public Transportation Corporation

5047 Bloomington-Normal Public Transit System

5048 Northwest Indiana Community Action Corporation
5050 Indianapolis and Marion County Public Transportation
5051 Greater Lafayette Public Transportation Corporation
5052 South Bend Public Transportation Corporation
5053 Terre Haute Transit Utility

5054 Muncie Indiana Transit System

5056 Greater Peoria Mass Transit District

5057 Rock Island County Metropolitan Mass Transit District
5058 Rockford Mass Transit District

5059 Springfield Mass Transit District

5060 Champaign-Urbana Mass Transit District

5061 Decatur Public Transit System

5066 Chicago Transit Authority

5088 Sheboygan Transit System

5090 Richland County Transit

5091 Wausau Area Transit System

5092 City of Rochester Public Transportation

5095 Lorain County Transit

5096 City of Waukesha Transit Commission

5097 Campus Bus Service

5099 Eau Claire Transit

5102 Hammond Transit System

5103 North Township of Lake County Dial-A-Ride

5104 Northern Indiana Commuter Transportation District
5108 Janesville Transit System

5109 City of Beloit Transit System
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5110 Bloomington Public Transportation Corporation

5113 Pace - Suburban Bus Division

5117 Laketran

5118 Northeast lllinois Regional Commuter Railroad Corporation
5119 City of Detroit Department of Transportation

5131  Opportunity Enterprises, Inc.

5132 Twin Cities Area Transportation Authority

5133 Chippewa Falls General Public Shared-Ride Taxi System
5138 City of Newark Transit Operations

5141  Detroit Transportation Corporation

5143 Brunswick Transit Alternative

5145 City of Kokomo

5146 Madison County Transit District

5147 City of Holland Macatawa Area Express

5148 Blue Water Area Transportation Commission

5149 Michiana Area Council of Governments

5154  Metropolitan Council

5155 Metro Mobility

5157 Butler County Regional Transit Authority

5158  University of Michigan Parking and Transportation Services
5160 Washington County Transit

5161 Ozaukee County Transit Services

5164 Sandusky Transit System

5165 Greene County Transit Board

5166 Clermont Transportation Connection

5168 Clinton Area Transit System

5169 Miami County Public Transit

5171 Fond du Lac Area Transit

6001  Amarillo City Transit

6006 Mass Transit Department - City of El Paso

6007 Fort Worth Transportation Authority

6008 Metropolitan Transit Authority of Harris County, Texas
6009 Laredo Transit Management, Inc.

6010 City Transit Management Company, Inc.

6011  VIA Metropolitan Transit

6012 Waco Transit System, Inc.

6013  Port Arthur Transit

6014 City of Brownsville - Brownsville Urban System

6015 Island Transit

6016 Beaumont Municipal Transit System

6017 Central Oklahoma Transportation and Parking Authority
6018 Metropolitan Tulsa Transit Authority

6019  Sun Tran of Albuquerque

6020 Crescent City Connection Division - Louisiana Department of Transportation
6022 Capital Area Transit System

6024  Shreveport Area Transit System

6025 City of Alexandria

6026 City of Monroe Transit System

6032 New Orleans Regional Transit Authority

6033 Central Arkansas Transit Authority

6037 City of San Angelo

6038 Lafayette Transit System

6040 Abilene Transit System

6041 Handitran Special Transit Division - City of Arlington
6048 Capital Metropolitan Transportation Authority

6049 Las Cruces Area Transit

6051 Corpus Christi Regional Transportation Authority
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6053 Texoma Council of Governments Transportation Department
6056 Dallas Area Rapid Transit

6059 Brazos Transit District

6062 University of Arkansas, Fayetteville

6068 City of Grand Prairie Transportation Services Department
6070 City of Mesquite

6072 Ozark Regional Transit

6074 Lewisville Dial-A-Ride

6076 City of Denton Public Transportation Department
6077 Santa Fe Trails - City of Santa Fe

6082 The Gulf Coast Center

6084 Dallas - VPSI, Inc.

6086 Fort Smith Transit

6088 Jefferson Parish Department of Transit Administration
6090 Lower Rio Grande Valley Development Council
6091  Hill Country Transit District

6092 ATC/Vancom

6094 The Lawton Area Transit System

6095 Golden Crescent Regional Planning Commssion
6097 Midland-Odessa Urban Transit District

7001 StarTran

7002 Transit Authority of Omaha

7003 City Utilities of Springdfield Transit Services

7005 Kansas City Area Transportation Authority

7006 Bi-State Development Agency

7007 Bettendorf Transit System

7008 Five Seasons Transportation and Parking

7009 Davenport Public Transit

7010 Des Moines Metropolitan Transit Authority

7011 City of Dubuque

7012  Sioux City Transit System

7013  Metropolitan Transit Authority of Black Hawk County
7014  Topeka Metropolitan Transit Authority

7015  Wichita Transit

7016  Columbia Transit

7018 lowa City Transit

7019  University of lowa

7032 St. Joseph Transit

7033 City of Lawrence - Lawrence Transit System
7035 Johnson County Kansas, aka: Johnson County Transit
7036 Southwest Missouri State University

7041  Ames Transit Agency

8001 Utah Transit Authority

8002 Sioux Falls Transit

8003 Fargo Metropolitan Area Transit

8004 Billings Metropolitan Transit

8005 Colorado Springs Transit System

8006 Denver Regional Transportation District

8007 Pueblo Transit System

8008 Cities Area Transit

8009 Missoula Urban Transportation District

8010 City of Greeley - Transit Services

8011 Transfort

8012 Great Falls Transit District

8014 Rapid Transit System

8016 Mesa County

8019 Bis-Man Transit Board
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8020 The City of Cheyenne Transit Program

8021 City of Logan, dba: The Logan Transit District
8025 City of Loveland Transit

9001 Regional Transportation Commission of Washoe County
9002 City and County of Honolulu Department of Transportation Services
9003 San Francisco Bay Area Rapid Transit District
9004 Golden Empire Transit District

9006 Santa Cruz Metropolitan Transit District

9007 Modesto Area Express

9008 Santa Monica's Big Blue Bus

9009 San Mateo County Transit District

9010 Torrance Transit System

9012 San Joaquin Regional Transit District

9013 Santa Clara Valley Transportation Authority
9014 Alameda-Contra Costa Transit District

9015 San Francisco Municipal Railway

9016 Golden Gate Bridge, Highway and Transportation District
9017 City of Santa Rosa

9019 Sacramento Regional Transit District

9020 Santa Barbara Metropolitan Transit District
9022 Norwalk Transit System

9023 Long Beach Transit

9024 City of La Mirada Transit

9026 San Diego Metropolitan Transit System

9027 Fresno Area Express

9028 City of Vallejo Transportation Program

9029 Omnitrans

9030 North San Diego County Transit District

9031 Riverside Transit Agency

9032 City of Phoenix Public Transit Department
9033 City of Tucson

9034 City of Glendale Transit

9035 South Coast Area Transit

9036 Orange County Transportation Authority

9039 Culver City Municipal Bus Lines

9041 Montebello Bus Lines

9042 City of Gardena Transportation Department
9043 City of Commerce Municipal Buslines

9044 City of Arcadia Transit

9045 Regional Transportation Commission of Southern Nevada
9050 Simi Valley Transit

9052 City of Corona

9054 San Diego Trolley, Inc.

9061  Yuba-Sutter Transit Authority

9062 Monterey-Salinas Transit

9078 Central Contra Costa Transit Authority

9079 SunLine Transit Agency

9086 City of Riverside Special Transportation

9087 Santa Maria Area Transit

9088 Napa County Transportation Planning Agency
9089 Sonoma County Transit

9090 Yolo County Transportation District

9091 City of Visalia - Visalia City Coach

9092 City of Fairfield - Fairfield-Suisun Transit
9093 Redding Area Bus Authority

9095 San Diego Association of Governments

9119 Laguna Beach Municipal Transit
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9121 Antelope Valley Transit Authority

9127  Chico Area Transit System City of Chico

9129 City of Mesa

9132 Maricopa County Special Transportation Services
9134  Peninsula Corridor Joint Powers Board

9135 Sun Cities Area Transit System, Inc.

9136 Regional Public Transportation Authority, dba: Valley Metro
9137  Surprise Dial-A-Ride Transit System

9140 Peoria Transit

9142  University of California, Davis

9144  Livermore / Amador Valley Transit Authority

9146  Foothill Transit

9147  City of Los Angeles Department of Transportation
9148 Victor Valley Transit Authority

9149 City of Lompoc - Lompoc Transit

9150 City of Alameda Ferry Services

9151  Southern California Regional Rail Authority

9154  Los Angeles County Metropolitan Transportation Authority
9156 City of San Luis Obispo

9157  Access Services Incorporated

9159 Western Contra Costa Transit Authority

9161  City of Union City Transit Division

9162 Eastern Contra Costa Transit Authority

9164 Ventura Intercity Service Transit Authority

9165 Thousand Oaks Transit

9166 Los Angeles County Metropolitan Transportation Authority
9168 Roseville Transit

9169 Phoenix - VPSI, Incorporated

9170 ATC/Vancom

9171 Santa Clarita Transit

9172  City of Tempe Transportation Planning and Transit Division
9173 Merced County Transit

9175 City of Lodi - Transit Division

9176  Honolulu - VPSI, Inc.

9180 Coconino County Transportation Services

9182 Altamont Commuter Express

9185 MTS Contract Services

9186 San Francisco Paratransit

9189 National City Transit

9192  Yuma Metropolitan Planning Organization

9193 Chula Vista Transit

Appendix A 2004 National Transit Profile
Appendix B Transit Agencies Receiving Reporting Waivers (Approved by FTA)
Appendix C Profile Data Elements Cross-referenced to the 2004 NTD Report Location/Calculation
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This volume of the National Transit Database (NTD) Annual Report consists of profiles for each transit agency
filing an NTD annual report for the 2004 report year. A profile consists of general, financial, and modal data, as
well as performance and trend indicators.

For the 2004 report year 640 transit agencies submitted reports to the NTD. Of these, 77 reporting agencies
operated nine or fewer vehicles across all modes and types of service (TOS) and received waivers from detailed
reporting. No agencies were deleted for this report year, thus 563 transit agencies are included in the 2004
NTD.

Over the last few years the NTD has undergone significant changes and enhancements and the profiles have
been redesigned to accommodate these changes.

Safety and Security is a separate module within the NTD. Data is reported either monthly or quarterly depending
upon agency size.
Summary of changes for 2004 report year that affected profiles:

e Other Capital and Operating Funds include directly generated bonds and loans and other directly generated
funds.

e Added Highway occupancy tolls for capital and operating funds applied. Included under other capital and
other operating funds applied.

e State and Local Funds no longer include bonds and loans.
e Trends in cost efficiency, effectiveness and service effectiveness now show up to ten years.
The top portion of the profiles contains both general and financial information. General information includes

urbanized area (UZA) statistics, service area statistics, service consumption (system wide), service supplied
(system wide) and vehicles operated in maximum service (VOMS).

Financial information includes fare revenues earned, fare revenues applied to operations, sources of operating
funds expended, summary of OE, sources of capital funds expended and uses of capital funds. Two pie charts
graphically depict sources of operating funds expended and capital funds expended. The remainder of the
profile presents information at mode level. All modes are included. Bus (MB) and heavy rail (HR) always appear
first and second if operated by an agency.

Operating expenses (OE), fare revenues, and services supplied and consumed by mode do not include PT data
reported by the sellers of service.

Fixed guideway directional route miles (FG DRM) include the total DRM at the agency’s fiscal year end (FYE).
FG segments used by more than one agency are included for each agency reporting the segments.

Performance measures are derived from individual mode characteristics and represent cost efficiency, cost
effectiveness, and service effectiveness. Graphs highlight selected performance measures over the last ten
years for the modes shown in lines one and two.

Anomalies may exist in these graphs as the result of one or more of the following:
A report may not have been received for a particular year
e A waiver may have been granted

Following validation, data may have been partially or completely deleted, or

Data may have been deemed questionable in a particular year.

Where data is deemed questionable it is included in the profiles followed by a “Q”. However, no “Q” is indicated
for questionable data items included in the graphs.

The data affected are those where the agency may have failed to respond satisfactorily to questions raised
during the validation process and/or perhaps the agency did not collect the data in accordance with FTA’s
definitions and requirements. Additionally, data may also have been waived, deleted or not reported, in such
instances the following codes are used:
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Code Indication

Q Questionable

W Waived

D Deleted (some or all data was deleted)
N Not reported

Appendix A provides an aggregate profile for all transit agencies included in the 2004 database. Appendix B
identifies agencies receiving FTA-approved reporting exemptions. Appendix C provides a cross-reference
identifying where each data item in the profiles can be located in an agency’s National Transit Database report,
as well as the algorithms used in determining these items.

Additional National Transit Database publications include:

e The Data Tables

e National Transit Summaries and Trends, and

e Transit Profiles the Top Fifty Agencies.

All are published annually and are available for viewing or download at http://www.NTDProgram.com.
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ID Number: 0001
transit.metrokc.gov

201 South Jackson Street, M.S. KSC-TR-00415
Seattle, WA 98104-3856

King County Department of Transportation - Metro Transit Division (King County Metro)
Provides purchased transportation services to: Central Puget Sound Regional Transit Authority (0040)

General Manager, Metro Transit Divison:

Mr. Kevin Desmonc
(206) 684-1619

General Information

Urbanized Area (UZA) Statistics - 2000 Census

Service Consumption

Financial Information

Fare Revenues Earned

Sources of Operating Funds Expended

Fixed Guideway

Seattle, WA » Sources of Operating Funds Expended
Square Miles 954 Annual Passenger Miles 553,309,627 Q Fare Revenues (19%)
Population 2.712.205 Annual Unlinked Trips 102,088,497 Local Funds (57%)
Population Ranking out of 465 UZAs 14 Average Weekday Unlinked Trips 339,307 State Funds (119%)

Other UZAs Served Average Saturday Ur.1I|nked Trlps 170,301 Federal Assistance ( 8%)
X Average Sunday Unlinked Trips 117,313 Other Funds (15%)
Service Area Statistics Service Supplied
Square Miles 2134 e pplie Total Operating Funds Expended
q g Annual Vehicle Revenue Miles 64,645,765 Q s f Capital Funds E ded
Population 1,788,300 Annual Vehicle Revenue Hours 3,664,144 Q ourees of =apial funds Bxpende
Vehicles O ted in Maxi Seni " 2'615 Local funds (54%)
‘ehicles Operated in Maximum Service , o
Vehicles Available for Maximum Service 2,819 Etzte F;J;ds» (32;)
Base Period Requirement 704 ederal Assistance ( %)
Other Funds (16%)
Total Capital Funds Expended
Vehicles Operated in Maximum Service and Uses of Capital Funds
Directly Purchased Revenue Systems and Facilities and
Operated Transportation 1 Vehicles Guideways Stations Other Total
Bus 1,245 0 $166,470,807 $3,822,482 $41,452,295 $6,334,710 $218,080,294 19%
Demand Response 0 464 $1,712,595 $784,924 $0 $61,533 $2,559,052
Light Rail 3 0 $0 $0 $102,395 $0 $102,395 1%
Trolleybus 157 0 $900,560 $748,843 $11,362,26¢ $897,855 $13,909,526
Vanpool 746 0 $3,866,117 $292,181 $0 $61,532 $4,219,830
Total 2,151 464 $172,950,079 $5,648,430 $52,916,958 $7,355,630 $238,871,097
57%
Modal Characteristics
Uses of Annual
Operating Fare Capital Passenger Annual Vehicle Annual Annual Vehicle
Expenses 1 Revenues Funds Miles Revenue Miles Unlinked Trips Revenue Hours

Bus $309,420,258Q $56,913,382 $218,080,294 457,908,164 Q 42,855,558 Q 75,472,721 2,408,999Q

Trolleybus $42,675,704Q $16,683,220 $13,909,526 42,091,766 Q 3,526,126 Q 22,777,516 367,525Q

Demand Response $44,555,726Q $718,833 $2,559,052 12,475,839 9,454,045 1,750,684 630,168

Vanpool $7,234,031 $4,884,622 $4,219,830 40,424,523 8,767,157 1,688,996 246,316

Light Rail $1,426,751Q $226,322 $102,395 409,335 42,879 398,580 11,136

Performance Measures

Bus

Trolleybus
Demand Response
Vanpool

Light Rail
Operating Expenses per
Vehicle Revenue Mile

$10.00

$8.00 H_MM\‘
$6.00
$4.00
$2.00
$0.00

95 97 01 03
96 98 00 02 04

Operating Expense
per Vehicle Revenue Mile

Service Efficiency

$7.22Q
$12.10 Q
$4.71 Q
$0.83
$33.27 Q
Operating Expenses per
Passenger Mile
$0.70
$0.60 N/r/h_.
$0.50 [ ——
$0.40
$0.30
$0.20
$0.10
$0.00
95 97 99 01 03
96 98 00 02 04

1 Excludes data for purchased transportation reported separately

Operating Expense
per Vehicle Revenue Hour

Cost Effectiveness

Operating Expense
per Passenger Mile

$85,883,551

$79,426,379
236,514,877
3,598,955
31,254,360
62,261,424
$413,055,995

$128,653,314
0

73,151,349
37,066,434
$238,871,097

15%

8%

Directional
Route Miles

242.7
116.9
N/A
N/A
3.7

Operating Expense

per Unlinked Passenger Trip

$128.44 Q $0.68 Q $4.10 Q
$116.12 Q $1.01 Q $1.87 Q
$70.70 Q $3.57 Q $25.45 Q
$29.37 $0.18 $4.28
$128.12 Q $3.49 Q $3.58 Q
Unlinked Passenger Trips per Operating Expenses per
Vehicle Revenue Mile Vehicle Revenue Mile
240 P $14.00 $1.20
2,00(+ $12.00 |Gt et et $1.00
1.60 I~ $10.00 $0.80
1.20 gg-gg """" $0.60
0.80 $4:00 $0.40
0.40 $2.00 $0.20
0.00 $0.00 $0.00
95 97 99 01 03 95 97 99 01 03
96 98 00 02 04 96 98 00 02 04

Vehicles Available
for Maximum

Summary of Operating Expenses

Salary, Wages and Benefits
Materials and Supplies
Purchased Transportation
Other Operating Expenses

Total Operating Expenses

Reconciling Cash Expenditures

Sources

$276,128,586
39,173,944
36,794,623
53,215,317

$405,312,470

$7,743,525

of Capital Funds Expended

6%

%

54%

Veh
Average Fleet

Service Age in Years
1,250 45
148 7.2
468 3.8
948 3.0

5 76.2

icles Operated
in Maximum Peak to  Percent
Service Base Ratio Spares
1,245 1.66 0%
157 1.14 -6%
464 N/A 1%
746 N/A 27%
3 1.00 67%

Service Effectiveness

Unlinked Passenger Trips
per Vehicle Revenue Mile

Operating Expenses per
Passenger Mile

—2—w o, o

-

95 97 99 01
96 98 00

03
02 04

Unlinked Passenger Trips
per Vehicle Revenue Hour

1.76 Q 31.33Q
6.46 Q 61.98 Q
0.19 2.78
0.19 6.86
9.30 35.79
Unlinked Passenger Trips per
Vehicle Revenue Mile
6.00 i
5.00
4.00
3.00
2.00
1.00
0.00
95 97 99 01 03
96 98 00 02 04
1/11/2006

Data Source: 2004 National Transit Databast



ID Number: 0002
spokanetransit.com

1230 West Boone Avenue
Spokane, WA 99201

Spokane Transit Authority (STA)

Chief Executive Officer:

Mr. Steve Blaske
(509) 325-6000

General Information

Urbanized Area (UZA) Statistics - 2000 Census

Financial Information

Fare Revenues Earned

Summary of Operating Expenses

$5,716,583 Salary, Wages and Benefits $25,385,683
Spokane, WA-ID Service Consumpnonv Sources of Operating Funds Expended Materials and Supplies 4,067,990
Square Miles 143 Annual Passenger Miles 40,676,978 Fare Revenues (12%) $4,423,482 Purchased Transportation 2,935,655
Population 334,858 Annual Unlinked Trips _ 8,299,300 Local Funds (57%) 20,794,980 Other Operating Expenses 3,594,175
Population Ranking out of 465 UZAs 9% Average Weekday Unlinked Trips 28,492 State Funds (1%) 400,746 Total Operating Expenses $35,983,503
Other UZAs Served Average Saturday Unlinked Trips 12,161 Federal Assistance (27%) 10,074,611
X Average Sunday Unlinked Trips 7,287 Other Funds ( 3%) 999,246 Reconciling Cash Expenditures $709,562
Service Area Statistics Service Supplied
Square Miles 142 pp . Total Operating Funds Expended $36,693,065
a Annual Vehicle Revenue Miles 7,592,822 s f Capital Funds E ded
Population 334,857 Annual Vehicle Revenue Hours 523,414 gurees of maplialrunds Bxpende
X ! ) X ! Local fun