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General Information

Urbanized Area (UZA) Statistics - 2000 Census
Boston, MA-NH-RI

Service Consumption
Annual Passenger Miles

1,704,706,334

Financial Information

Fare Revenues Earned
Sources of Operating Funds Expended

Summary Operating Expenses

$445,707,914

Reconciling Cash Expenditures

Service Effectiveness

Square Miles 1,736 Annual Unlinked Trips 356,060,335 Fare Revenues (31%) $445,707,914
Population 4,032,484 Average Weekday Unlinked Trips 1,227,350 Local Funds (9%) $130,228,037
Population Ranking out of 465 UZAs 7 Average Saturday Unlinked Trips 494,727 State Funds (54%) $790,889,645
Other UZAs Served 34, 74,234 Average Sunday Unlinked Trips 331,913 Federal Assistance (2%) $28,836,501
Other Funds (4%) $65,174,814
Service Area Statistics Service Supplied Total Operating Funds Expended $1,460,836,911
Square Miles 3,244 Annual Vehicle Revenue Miles 95,035,507 Sources of Capital Funds Expended
Population 4,510,400 Annual Vehicle Revenue Hours 6,450,605 Local Funds (48%) $186,288,040
Vehicles Operated in Maximum Service 2,329 State Funds (7%) $28,583,548
Vehicles Available for Maximum Service 2,813 Federal Assistance (45%) $174,518,377
Base Period Requirement 1,029 Other Funds (0%) $7,098
Total Capital Funds Expended $389,397,063
Vehicles Operated in Maximum Service and Uses of Capital Funds Sources of Operating Funds Expended
Directly Purchased Revenue Systems and Facilities and
Mode Operated  Transportation Vehicles Guideways Stations Other Total 2%
Bus 778 17 $44,977,673 $3,087,291 $7,182,776  $1,940,866 $57,188,606 S4% .
Heavy Rail 342 0 $24,053,599 $48,944,358 $56,525,919 $924,264 $130,448,140 % ’
Commuter Rail 0 418 $24,714,707 $81,463,506 $20,415,559 $0 $126,593,772
Light Rail 156 0 $4,458,986 $20,217,870 $42,733,978 $509,968 $67,920,802
Demand Response 0 587 $5,579,595 $204,447 $0 $0 $5,784,042
Trolleybus 22 0 $0 $26,557 $0 $0 $26,557
Ferryboat 0 9 $409,006 $87,194 $938,944 $0 $1,435,144
Total 1,298 1,031 $104,193,566 $154,031,223 $127,797,176 $3,375,098 $389,397,063
Fixed Vehicles
Modal Characteristics Annual Annual Guideway Available for Average
Operating Fare Uses of Passenger  Annual Vehicle Unlinked  Annual Vehicle Directional Maximum Fleet Age
Mode Expenses1 Revenues1 Capital Funds Miles  Revenue Miles Trips Revenue Hours Route Miles Service in Years
Bus $338,088,342 $78,034,486 $57,188,606 275,882,628 24,659,261 108,128,006 2,364,985 7.2 874 6.7
Heavy Rail $306,460,723 $153,168,117 $130,448,140 482,503,335 23,141,968 139,039,529 1,343,063 76.3 450 22.4
Commuter Rail $280,287,152 $133,495,748 $126,593,772 749,020,739 23,516,370 36,909,924 785,034 737.5 495 20.7
Light Rail $140,761,337 $69,637,279 $67,920,802 155,207,168 6,107,527 65,471,593 650,312 51.0 195 17.7
Demand Response $87,289,966 $3,504,823 $5,784,042 25,218,394 16,659,000 2,095,998 1,217,983 N/A 755 3.5
Trolleybus $17,025,889 $2,156,028 $26,557 6,670,296 646,434 3,124,729 67,506 21.0 28 6.0
Ferryboat $9,891,657 $5,711,433 $1,435,144 10,203,774 304,947 1,290,556 21,722 38.4 16 17.7
Performance Measures Service Efficiency Service Effectiveness

Salary, Wages, Benefits
Materials and Supplies
Purchased Transportation
Other Operating Expenses
Total Operating Expenses

Sou

$614,614,351
$88,122,181
$348,542,849
$128,525,685
$1,179,805,066

$281,031,845

rces of Capital Funds Expended
45%

0%

7% 48%

Vehicles

Operated in Peak to
Maximum Base Percent
Service Ratio Spares
795 1.37 10%
342 1.76 32%
418 2.13 18%
156 1.72 25%
587 N/A 29%
22 1.57 27%
9 N/A 78%

Operating Expense per

Operating Expense per

Operating Expense per

Operating Expense per

Unlinked Passenger Trips per

Unlinked Passenger Trips per

Mode Vehicle Revenue Mile Vehicle Revenue Hour Passenger Mile Unlinked Passenger Trip Vehicle Revenue Mile Vehicle Revenue Hour
Bus $13.71 $142.96 $1.23 $3.13 4.38 45.72
Heavy Rail $13.24 $228.18 $0.64 $2.20 6.01 103.52
Commuter Rail $11.92 $357.04 $0.37 $7.59 1.57 47.02
Light Rail $23.05 $216.45 $0.91 $2.15 10.72 100.68
Demand Response $5.24 $71.67 $3.46 $41.65 0.13 1.72
Trolleybus $26.34 $252.21 $2.55 $5.45 4.83 46.29
Ferryboat $32.44 $455.38 $0.97 $7.66 4.23 59.41
Operating Expense per Operating Expenses per Unlinked Passenger Trips per Operating Expense per Operating Expenses per Unlinked Passenger Trips per
Vehicle Revenue Mile Passenger Mile Vehicle Revenue Mile Vehicle Revenue Mile Passenger Mile Vehicle Revenue Mile
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1 Excludes data for purchased transportation reported separately
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Data Source: 2010 National Transit Database
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